ZRitter

COMMUNICATIONS phone 870.336.3434 1.888.336.4249 fox 870.336.3401 office 2400 Ritter Drive, Jonesboro, AR 72401

CONFIDENTIAL FINANCIAL INFORMATON-SUBJECT
TO PROTECTIVE ORDER IN WC DOCKET NOS. 10-90, 07-
135, 05-337, 03-109, 14-58, CC DOCKET NOS. 01-92, 96-45, GN
DOCKET NO. 08-51, WT DOCKET NO. 10-208, BEFORE
THE FEDERAL COMMUNICATIONS COMMISSION

REDACTED-FOR PUBLIC INSPECTION Recsived & Inspected

June 26, 2015 JUN 2 8 2015

Ms. Marlene Dortch FCC Malt Room
Secretary of Commission

Federal Communications Commission

445 12" Street, S.W.

Washington, DC 20554

RE: Docket WC Nos. 10-90, 11-42, and 14-58 FCC Form 481
Dear Ms. Dortch:

Please accept for filing the attached four copies of the redacted, FCC Form 481 for Millington
Telephone Company (SAC 290571). This filing is subject to section 0.549 of the FCC’s Rules.

Also included is an extra copy of the redacted filing that | request you to date stamp and return
to me in the enclosed, postage paid envelope.

If you have any questions about this or need any additional information, | can be contacted at
870-336-2345 or john.strode@rittercommunications.com.

Sincerely,
RITTER COMMUNICATIONS HOLDINGS, INC.

iy,

John Strode
Vice President

attachments

No. of Copies rec'd,_O_'lp_’zl__

List ABCDE

www.rittercommunications.com




Z/.Ritter

COMMUNICATIONS phone 870.336,3434 1.888.336.4249 fax 870,336.3401 office 2400 Ritter Drive, Jonssboro, AR 72401

CONFIDENTIAL FINANCIAL INFORMATION-SUBJECT
TO PROTECTIVE ORDER IN WC DOCKET NOS. 10-90,
07-135, 05-337, 03-109, 14-58, CC DOCKET NO. 01-92,
96-45, GN DOCKET NO. 09-51, WT DOCKET NO. 10-208,
BEFORE THE FEDERAL COMMUNICATIONS

COMMISSION
June 26, 2015 Reeeived & inspected
8 2015
Marlene H. Dortch, Secretary JN29?
Federal Communications Commission FCC Mail R

Office of the Secretary
445 12" Street, SW
Washington, DC 20554

Re: WC Docket No. 10-90, WC Docket No. 11-42, WC Docket No. 14-58
2016 ETC Annual Report of Millington Telephone Company
Study Area Code 290571
Request for Confidentiality

Dear Ms. Dortch:

Millington Telephone Company (the “Company”) hereby requests, pursuant to
Sections 0.457 and 0.459 of the Commission’s rules, withholding from public inspection
certain information contained in an attachment to the above referenced reporting
requirement. The Company provides the following in support of its request, numbered
consistent with the subparagraphs of Section 0.459(b).?

1. The information for which the Company is seeking confidential treatment is an
attachment to the Company’s annual reporting information pursuant to Sections
54.313 and 54.422 of the Commission’s rules (“Report”).?

2 Rate-of-Return Eligible Telecommunications Carriers (“ETCs") must file with
the Commission an initial section 54.202(a) Five-Year Service Quality
Improvement Plan (“Five-Year Plan”) which is contained in the attachment to
the 2016 Report.*

3. The information contained in attachment for which the Company seeks the
withholding from public inspection is the entirety of data pertaining to the
Company’s Five-Year Plan provided at FCC Form 481 Line 112 attachment.

' 47 C.F.R. §§ 0.457, 0.459.

247 C.F.R. § 0.459(b)(1) through (9).

347 CF.R. §§ 54.313, 54.422.

* See In the Matter of Connect America Fund, WC Docket No. 10-90, Order DA 14-591 (rel. May 1, 2014).

www.rittercommunications.com




Request for Confidentiality

Page 2

Information of this nature is confidential commercial information routinely
withheld from public inspection.

With respect to identifying the degree to which the subject attachment
concerns a service that is subject to competition, the information is of a
financial and competitive nature regarding the provision of telecommunications
services. The Line 112 attachment contains competitively sensitive information
related to proposed improvements or upgrades and maintenance the
Company’s network.

In its March 5, 2013 Order, the FCC. The FCC specified that for rate-of-return
carriers, the five-year plans “should describe the carrier's network improvement
plan, which should provide greater visibility into current plans to extend broadband
service to unserved locations in rate-of-return service territories.” Accordingly,
because the Company is a rate-of-return carrier, it must file a five-year service
improvement plan which contains proprietary, competitively sensitive information
related to the Company’s existing network including the specific locations of
customers as well as describe proposed improvements or upgrades and
maintenance of its network throughout its service area. Specifically, this
information sets forth services provided by the Company over its existing network
including specific locations of customers as well as planned network improvement
and maintenance for the years 2015 through 2020 including project start and
completion dates, population that will be impacted by the improvements and
upgrades at the wire center level and projected capital costs associated with the
improvements and upgrades and operating costs associated with maintaining the
network including depreciation for investments that have already been made. As
such, this information contains competitively sensitive information related to the
Company'’s existing network as well as detailed plans at the wire center level for
network upgrades and maintenance projected for the years 2015 through 2020.

With respect to identifying possible exposure to competitive harm, the information
contained in the Line 112 attachment is information that is not customarily released
to the public. This information is proprietary to the Company, is unique to the
Company’s serving territory and is only known to the Company and its authorized
agents. If the Information is not protected, it would have economic value to
potential competitors who would be able to target their marketing to specific
customers. In a competitive telecommunications marketplace, this type of
information is highly sensitive. If publicly disclosed, it would enable competitors to
craft business plans that capitalize on their knowledge of the locations of the
Company’s customers which would place the Company at a competitive
disadvantage.

With respect to steps the Company has taken to ensure against unauthorized
disclosure of the information contained in the attachment, the Company is filing
the attachment under seal. The Company uses the information contained in
the Five-Year Plan to ensure that its customers continue to receive state-of-
the-art high quality telecommunications and broadband services that the

> See Connect America Fund et al., WC Docket 10-90 et al., Order, DA 13-332 (rel. Mar. 5, 2013) (“March 5,
2013 Order”) at para 9 citing Section 54.202(a) (1) (ii).




Request for Confidentiality
Page 3

Company has been providing to them for many years as well as to satisfy
mandatory reporting requirements and does not share the information for
which protection is sought. The Company protects the secrecy of this
information with a security protocol that ensures the information is not
inadvertently disclosed or disseminated. Only directors, managers and
employees with a direct need to know are authorized to access the information.

7. Any previous versions of this information are not publicly available.

8. Because the information is not routinely available, a need exists for maintaining
the confidentiality of this information permanently.

9. Not applicable.

Based on the preceding, the Company respectfully requests that the Commission
grant confidential treatment under Section 0.459 to Company's Five-Year Plan provided at
FCC Form 481 Line 112 attachment.

Please contact the undersigned with any questions regarding this request at 870-
336-2345 or john.strode@rittercommunications.com.

Sincerely,
RITTER COMMUNICATIONS HOLDINGS, INC.

%}2 Thdo

~John D. Strode
Vice President




<010> Study Area Code 290571

<015> Study Area Name MILLINGTON TEL CO ﬁiai"”i ii i i i i

<020> Program Year 2016
<030> Contact Name: Person USAC should contact i

with questions about this data ok SExode JUN 2 g st
<035> Contact Telephone Number: 8703362345 ext.

Number ot the person identitied in data line <030>

<039> Contact Email Address: .
Email of the person identitied in data line <030> John. StrodedRitterCommunications. com

<100> Service Quality Improvement Reporting {complete attached worksheet)

<200> Qutage Reporting (voice) (complete attached worksheet)
<210>

g—- check box if no outages to report
<300> Unfulfilled Service Requests (voice) [ il I

<310> Detail on Attempts (voice)

(ottoch descriptive document)

v
<320> Unfulfilled Service Requests (broadband) l 2 [ IM

<330> Detail on Attempts {broadband)

<400> Number of Complaints per 1,000 customers (voice)

<410> Fixed 0.9
<420> Mobile 0.0
<430> Number of Complaints per 1,000 customers (broadband)
<440> Fixed Q-0
<450> Mobile 0.0
<500> Service Quality Standards & Consumer Protection Rules Compliance (check to indicate certificotion) l 7 " v |
290571tn510.pdf
<510> (ottached descriptive document) I v 1 7«
<600> Functionality in Emergency Situations {check to Indicate certification) | v [ v 1
290571tn610.pdf
Wottached descriptive document) I l J I v ]
<610>
<700> Company Price Offerings (voice) {complete attached worksheet)
<710> Company Price Offerings (broadband) fcomplete attached worksheet)
<800> Operating Companies and Affiliates fcomplete attached worksheet)
<800> Tribal Land Offerings [Y/N)? {if yes, complete attached worksheet)
<1000> Voice Services Rate Comparability Certification
290571tn1010.pdf
<1010> ({ettach descriptive document)

<1100> Certify whether terrestrial backhaul options exist (Yes or No) @ o if not, check to indicate certification)
<1110> (complete attoched worksheet]
<1200> Terms and Condition for Lifeline Customers (complete attached worksheet)
Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet
Including Rate-of-Return Carriers dffiliated with Price Cap Local Exchange Carriers

<2000> fcheck to indicate certification)

<2005> (complete attoched worksheet)
Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet

<3000=> (check to indicate certification)

<3005> (complete attached worksheet)




REDACTED -FOR
PUBLIC INSPECTION

CONFIDENTIAL FINANCIAL INFORMATION-SUBJECT
TO PROTECTIVE ORDER IN WC DOCKET NOS. 10-80, 07-
135, 05-337, 03-109, 14-58 CC DOCKET NO. 01-92, 96-45, GN
DOCKET NO. 08-51, WT DOCKET NO. 10-208, BEFORE

THE FEDERAL COMMUNICATIONS COMMISSION

<010> _ Study Area Code

290571

<015> _ Study Area Name

MILLINGTON TEL OO

<020> _ Program Year

2016

<030> _ Contact Name - Person USAC should contact regarding this data

<035>  Contact T Number - Number of

identified

John Stroda

039>  Contact Email Address - Email Address of

identified in data line <030>

in data line <030> $703362345 ext

Johs . Strodeal itterConmun oAt Lons . con

<220 <a> <bl> <b2> <b3> <bd> =l> <> <d> <> <> <5 <h>
NORS w Did This Outage
Reference | Outage Start | Outage Start | Outage End | Outage End Number of 911 Facilities Service Outage AMect Multiple
Number Date Time Date Time Customers Affected | Total Number of Affected Description (Check Study Areas Service Outage Preventative
Customers (Yes / No} all that apply) [Yes / No) Procadures




CONFIDENTIAL FINANCIAL INFORMATION-SUBJECT
TO PROTECTIVE ORDER IN WC DOCKET NOS. 10-90, 07-
135, 05-337, 03-109, 14-58 CC DOCKET NO. 01-92, 96-45, GN
REDACTED - FOR DOCKET NO. 08-51, WT DOCKET NO. 10-208, BEFORE
PUBLIC INSPECTION THE FEDERAL COMMUNICATIONS COMMISSION 4

<010>  Study Area Cade 290571

<015>  Study Area Name MILLINGTON TEL €O
<020> _ Program Year 2016

<030> _Contact Name - Person USAC should contact regarding this data Jgbn Strode

<035> Contact Telephone Number - Number of person identified in data line <030> 87063362345 ext

<039> Contact Email Address - Email Address of person identified in data line <030>  Jshs StrodeafitterComrunical lons . com

«701> Remdential Local Service Charge Effective Date
<70Z> Single State-wide Residential Local Service Charge

State hange (ILEC) | SAC(CETC) |  Rats Service Rate | State Subscriber Line Charge | State Service Fee Sarvice Charge Totsl per line Rates and Fee




CONFIDENTIAL FINANCIAL INFORMATION-SUBJECT
TO PROTECTIVE ORDER IN WC DOCKET NOS. 10-30, 07-

REDACTED -FOR DOCKET NO. 08-51, WT DOCKET NO. 10-208, BEFORE

PUBLIC INSPECTION THE FEDERAL COMMUNICATIONS COMMISSION

135, 05-337, 03-109, 14-58 CC DOCKET NO. 01-92, 95-45, GN

<010> _ Study Area Code AS0RTL

<015> _ Study Area Name MILLINGTON TEL OO

<020> _Program Year 2016

<030> Contact Name - Person USAC should contact regarding this data John Strode

<035> _Contact Telephone Number - Number of person identified in data line <030> SFEIASEID Uk

<039> _Contact Email Address - Email Address of persen identified in data line <030> Joha. StzodesRitterCormun:cat ions . com

State Exchange (ILEC) | Residential Rate Fees Total Rate and Fees (Mbps)

Upload §

Limit Reached {seiect }




CONFIDENTIAL FINANCIAL INFORMATION-SUBJECT
TO PROTECTIVE ORDER IN WC DOCKET NOS. 10-90, 07-
135, 05-337, 03-109, 14-58 CC DOCKET NO. 01-92, 95-45, GN
REDACTED - FOR DOCKET NO. 08-51, WT DOCKET NO. 10-208, BEFORE
PUBLIC INSPECTION THE FEDERAL COMMUNICATIONS COMMISSION

<010> _ Study Area Code
__<015>  Study Area Name

290571

MILLINGTON TEL CO
_?2_0) Program Year 2015

<030>  Contact Name - Person USAC should contact regarding this data Jokn Styede

«<035> Contact Tlhamﬂmw-mmu!mmﬂmdhﬁu line <030> 701362345 mxt

<039> Contact Email Address - Email Address of person identified in data line €030>  Jons StrodedRizterCommunications com

Sl R it Cnvhir Millington Tel Co
<Bl1> MBEM E. Ritter Communicaticns Holdings. Inc.
<f12> uporami Cﬂan\r Milliogton Tel Co

<813> §

SAC Doing Busi As C or Brand

- See altgched worksheet -




CONFIDENTIAL FINANCIAL INFORMATION-SUBJECT
TO PROTECTIVE ORDER IN WC DOCKET NOS. 10-90, 07-
135, 05-337, 03-109, 14-58 CC DOCKET NO. 01-92, 96-45, GN
REDACTED -FOR ¥ DOCKET NO. 09-51, WT DOCKET NO, 10-208, BEFORE
PUBLIC INSPECTION THE FEDERAL COMMUNICATIONS COMMISSION 7

<010>  Study Area Code 200571

<015>  Study Area Name MILLINGTON TEL €O

<020> Program Year 2016

<030> Contact Name - Person USAC should contact regarding this data John Streds

<035> Contact Telephone - Number of person Identified in data line <030>  #701762148 ext

«<039> Contact Email Add - Email Add of person identified in data line <030>  Jobn. StrodedfitterConmunicasions . com

<910> Tribal Land(s) on which ETC Serves

<920> Tribal Government Engagement Obligation

Name of Attached Document

If your company serves Tribal lands, please select (Yes,No, NA) for each these boxes
te confirm the status described on the attached document(s), on line 920,

demonstrates coordination with the Tribal government pursuant to Selact
Yes or No or
. fudes:
§ 54.313(a){9) includes: ren
<921> Needs t and deploy tp g with a focus on Tribal
ity anchor i

<922> Feasibility and ity planning;

<923>  Marketing services in a culturally sensitive manner;

<924> Compliance with Rights of way processes

<925> Compliance with Land Use permitting requirements

<926> Compliance with Facilities Siting rules

<927> Compliance with Envir | Review p

<928> Compliance with Cultural Preservation review processes
<929> C liance with Tribal Busi and Licensing requirements.




CONFIDENTIAL FINANCIAL INFORMATION-SUBJECT
TO PROTECTIVE ORDER IN WC DOCKET NOS. 10-20, 07-
135, 05-337, 03-109, 14-58 CC DOCKET NO. 01-92, 95-45, GN
REDACTED -FOR DOCKET NO. 09-51, WT DOCKET NO. 10-208, BEFORE
PUBLIC INSPECTION THE FEDERAL COMMUNICATIONS COMMISSION 8

<010>  Study Area Code 200571

<015>  Study Area Name MILLINGTON TEL CO
<020> Program Year 2016

<030> Contact Name - Person USAC should contact regarding this data John trods

<035> Contact Teleph Number - Number of person identified in data line <030>  #700162)45 axt
<039> Contact Email Address - Email Address of person identified in data line <030>  Jobe sevodesnisterCormnicas ions . con

<1120> Please confirm whether terrestrial backhaul options exist within the supported area I l
pursuant to § 54.313(g) (Yes, No).

<1130> Flease select the appropriate response (Yes, No, Not Applicable) to confirm the l |
reporting carrier offers broadband service of at least 1 Mbps downstream and 256 kbps
P within the supported area p tto § 54.313(g).




CONFIDENTIAL FINANCIAL INFORMATION-SUBJECT
TO PROTECTIVE ORDER IN WC DOCKET NOS. 10-90, 07-
135, 05-337, 03-108, 14-58 CC DOCKET NO. 01-92, 66-45, GN
REDACTED -FOR DOCKET NO. 08-51, WT DOCKET NO. 10-208, BEFORE
PUBLIC INSPECTION THE FEDERAL COMMUNICATIONS COMMISSION 8

<010> Study Area Code ABOSTL

<015>  Study Area Name MILLINGTON TEL CO
<020> Program Year 20

<030> _ Contact Name - Person USAC should contact regarding this data John gtrodn
<035> Contact Telephone ber - ber of person identified in data line <030>  a700352145 ext_

<039> Contact Email Address - Email Address of person identified in data line <030>  sonn scrodessiccercommunications com

290871EA1216G. pds

<1210> Terms & Conditions of Vaice Telephony Lifeline Plans

Name of Attached Document

<1220>  Link to Public Website HTTP

“Please check these boxes below to confirm that the 4 d (s}, on line 1210,
ar the website listed, on line 1220, contains the required information pursuant to

§ 54.422(a){2) annual reporting for ETCs receiving low-income support, carriers must
annually report:

<1221> Information describing the terms and conditions of any voice | v |
telephony service plans offered to Lifeline subscribers,

<1222> Details on the ber of mi provided as part of the plan, |

<1223> Additional charges for toll calls, and rates for each such plan. |




CONFIDENTIAL FINANCIAL INFORMATION-SUBJECT
TO PROTECTIVE ORDER IN WC DOCKET NOS. 10-80, 07-
135, 05-337, 03-109, 14-58 CC DOCKET NO. 01-92, 96-45, GN
DOCKET NO. 08-51, WT DOCKET NO. 10-208, BEFORE
THE FEDERAL COMMUNICATIONS COMMISSION

REDACTED -FOR
PUBLIC INSPECTION

<010> _ Study Area Code

<015> _ Study Area Name s
<020> _ Program Year Lol it
<030> _Contact Name - Person USAC should contact regarding this data ik
<035>  Contact Telep Number - Number of person identiled in data line <030> "~ 0"
<039> _Contact Email Address - Email Address of person identified in data line <030> b
Pl TrEPCCRON LEAL IONE  C08
Salect the appropri: below [Yes, No, Not A o note Siance as a reciplent of |

MMMIMMM Cost support, High Cost support to offset access charge reductions, and
mmmuwumm i 47 CFR § 54.313(b), (<), (d).{e). mm-m reported on this form and in th
Incremental Connect America Phase | reporting

Q01> 2nd Year Certication (67CFR § 4 1300H1N e
<2011a> 3rd Year Certification {47 CFR § 54.313(b){1)u)

«2011b> Attachment {47 CFR § 54.313(b)(1)ii}

arme of Attachad isting Required

Price Cap Carrier Receiving Frozen Support Certification {47 CFR § 54.312(a)}
€2012> 2013 Frozen Support Calculation {47 CFR § 54.313(c){1)}
<2013> 2014 Frozen Support Calculation {47 CFR § 54.313(c)(2)} E
€2014> 2015 Frozen Suppor Calculation (47 CFR § 54.313(c)(3)} M

€2015> 2016 and future Frozen Support Calculation {47 CFR § 54 313(c) )} E

Price Cap Carrier Connect America ICC Support (47 CFR § 54.313{d)}

<2016>  Certification Support Used to Build Broadband :
Connect America Phase Il Reporting {47 CFR § 54.313(e)}

€2017>  3¢d ypar Broadband Service Certification

<2018>

«2019>  interim Progress Certification

€2020>  Please check the box to confirm that the attached document(s), on line 2021,contains the required information

pursuant to § 54.313 {e){3){ii), as a recipient of CAF Phase Il support shall provide the number, names, and :I
of ity anchor institutions to which began providing access to iband service in the

preceding calendar year.

<2021> Interim Progress C Anchor Insti

e o




CONFIDENTIAL FINANCIAL INFORMATION-SUBJECT
TO PROTECTIVE ORDER IN WC DOCKET NOS. 1090, 07-
135 05-337, 03-109, 14-58 CC DOCKET NO. 0192, 95-45. GN _

<0L0> Sty Area Code 290571
—2013>Study MLLLINGTON TEL OO
eugn- Program Year 2016
<030> _ Contact Hame - Person USAC should contact regarding this dats John Strode
<85> _Contact Felephone Number - Number of person identffied bn datsbne 030> 5903362345 ext.
<039> _ Contact Emall Address - Emait Addvess of persan identied in data line <030> Johg ErrodesBict ACALiODE Com
CHECK the bases below to note compliance on i3 five year servics quality plan [pursuant to 47 CFR § 54.207(a)) snd, for privately held carvien, smiuding with forth in 47
CFR § 58 313{f)(2). | hurthar cortify that d on this form and in the babow s scourate.

13030} hv—lbm- 5 Year Plan

Aiestone T TR ES4
Name of Atached Dociement L nting Requred =
muwnmmummmmqnunmumummmn
IE1L g 54 313 (NN 1)n). Be carrer shall provide he number. names, and y 0 which began
Providing Access to broadband senice in e preceding calendar year

[3012]  Community Anchar Institutions (47 CFR § 54 3131 LR))
arme of Aftathed Document LTng Requie] Information g

(4010} I your campany a Privately Held ROR Carvier (A7 CFR & 54.313(1H2)) (Yes/Mo)

(014} 1 yes, dors your company il the RUS annual repart {¥es/No)

Ploase chack those boxes to confm thal the atiached documants), an ine 3017, containg the required informalion pursuant to § 54 313{M{2) muﬂmm
{8018}  Electronic copy of thei annusl RUS reports {Operating Repart fo

Telecommunications Borrowers}
13016} for Balance Sheet, income ang of Cash Flows D

[3007) o the rovpone & yom on ling 3014, attach your company’s KUY asnusl
report and ail requined documentaton

Hame Docusment LUsting rmation

i

(9010} o the revponte i 0o on Ene MOLA, b you company sudted?

tmqtnpnmnunmhnllphﬂmﬁ! bowes balow to
wonfirm your § SASIHINDY, containg
[3019]  Bihed 4 copy of their audited finamcial statement; ar (2] 4 Nnancial report i g format to RUS for

(3020) Decumenis) for Balance Sheel, income Statement and Statement of Cash Flows

031} Managament letier and audit opinion issued by the indep shifiac pubi that p fhe company's financial aud|

I tha response & no on line 3018, pleave check the boxes bolow
T confim your submission, on Bne 3016 pursuant to § 54 313{1H2],

cantaing

(3022} Copy of thei (inantial statement which has Deen subject 1o review by an
certified pubdic ;ord) port ina

Tormat comparsbie to RUS Operating Report for Telecomamunsation
Borrowen,

[8025]  Underiying mtormation subjected to 2 review by an mdependent codied
bl w0t ountant

fsora) offces

(3015 Document(s) lor Balance Sheel, Income Statemaent and Statement of

M0 0 Bed

290571EnI026 . pdf




CONFIDENTIAL FINANCIAL INFORMATION-SUBJECT
T0 PROTECTIVE ORDER IN'WC DOCKET NOS. 10-80, 07-
135, 05-337 8 CC DOCKET NO_01.92, 96-45, GN

<0102 Study Ares Code 200574

<015 Study Ava Nams MILLINGTON TEL €O
040> Pragiam Year a0t E

<030x _ Contact Namve - Parson USAC shousd contact regarding this data John Strode

<035> _ Cantact Telophone Number - Number of person identified in data ine <030> 8703362345 ext

=039» _ Contact Emall Address - Emall Address of poron identitied in dats line <030> Jobn StrodeaRicterCommunications. com

Financlal Data Summary
(3027) Revenue

{3028) Operating Expenses
(3029) Net Income
(3030) Telephone Plant In Service(TPIS)
{3031} Total Assets
{3032) Total Debt
(3033) Total Equity
{3034) Dividends

Marne of Allached Dorumen Lating Reguired Information




CONFIDENTIAL FINANCIAL INFORMATION-SUBJECT
TO PROTECTIVE ORDER IN WC DOCKET NOS. 10-90, 07-
135, 05-337, 03-109, 14-58 CC DOCKET NO. 01-92, 96-45, GN
REDACTED - FOR DOCKET NO. 09-51, WT DOCKET NO. 10-208, BEFORE
PUBLIC INSPECTION THE FEDERAL COMMUNICATIONS COMMISSION

<010> Study Area Code 290571

«<015> Study Area Name MILLINGTON TEL CO
<020> Program Year 2016

<030> Contact Name - Person USAC should contact regarding this data John Strode

<035>  Contact Telept Number - Number of person identified in data fine <030>  B703362345 ext.

<039> Contact Email Address - Email Address of person identified in data line <030>  John.Strode#RitterCommunications.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients

PP

| certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual reporting requi for uni | service
irecipients; and, to the best of my knowledge, the inf ion reported on this form and In any attachments is accurate.

IName of Reporting Carrier: MILLINGTON TEL CO

E‘mtureoﬁmmed()fﬁmr: CERTIFIED ONLINE Date 06/26/2015

inted name of Authorized Officer; 7O Strode

itle or position of Authorized Officer: VP Sxternal Affaizs

‘elephone number of Authorized Officer: 8703362345 ext.

tudy Area Code of Reparting Carrier: 290571 Filing Due Date for this form: 07/01/2015

Persons willfully making false statemaents on this form can be punished by fine or forfe under the C i Act of 1934, 47 U.5.C, §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.5.C. § 1001.




CONFIDENTIAL FINANCIAL INFORMATION-SUBJECT
TO PROTECTIVE ORDER IN WC DOCKET NOS. 10-90, 07-
135, 05-337, 03-109, 14-58 CC DOCKET NO. 01-92, 86-45, GN
REDACTED -FOR DOCKET NO. 09-51, WT DOCKET NO. 10-208, BEFORE
PUBLIC INSPECTION THE FEDERAL COMMUNICATIONS COMMISSION 14

<010> Study Area Code 290571

<015>  Study Area Name MILLINGTON TEL CO
__<020> Program Year 2016

<030> Contact Name - Person USAC should contact regarding this data John Strode

<035> _ Contact Telephone Number - Number of person identified in data line <030> 8703362345 ext.

<039> _ Contact Email Address - Email Address of person identified in data line <030> _ John.StrodedRitterCommunications.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behaif of Reporting Carrier

certify that (Name of Agent) is authorized to submit the information reported on behalf of the reporting carrier. |

also certify that | am an officer of the reporting carrier; my responsibilities includ g the accuracy of the annual data reporting requirements provided to the authorized
agent; and, to the best of my b fledge, the rep and data provided to the authorized agent is

[Name of Authorized Agent:
Name of Reporting Carrier:
ture of Authorized Officer: Date:
Printed name of Authorized Officer:
l'l’lth or position of Authorized Officer:
elephone number of Authorized Officer:
tudy Area Code of Reporting Carrier: Filing Due Date for this form:

Persons willfully making false statements on this form can be punished by fine or farfelture under the Communications Act of 1934, 47 U.5.C, §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 US.C. § 1001.

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

upp

e data reported herein based on data provided by the reporting carrier; and, to the best of my k ledge, the inf ion reported herein is accurate.

Name of Reporting Carrier:
JMame of Authorized Agent or Employee of Agent.

ISi;mtun of Authorized Agent or Employee of Agent: Date:
lPrlnud name of Authorized Agent or Employee of Agent:

E"rtlcutmitionof‘ horized Agent or Employee of Agent

elephone number of Auth i Agent or Employee of Agent:

tudy Area Code of Reporting Carrier: Filing Due Date for this form:

I, as agent for the reporting carrier, certify that | am authorized to submit the annual reports for uni | service ipl on behalf of the reporting carrier; | have provided

Persons willfully making false statements on this form can be ished by fine or forfel under the Ci s Act of 1934, 47 U.5.C. §§ 502 503(b), or fine or imprisonment under Title
18 of the United States Code, 18 US.C. § 1001.
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REDACTED - FOR
PUBLIC INSPECTION

THE FEDERAL COMMUNICATIONS COMMISSION

ok

—<010> _ Study Area Code e

MILLINGTON TEL CO

<015>  Study Area Name

<020 am Year 2018

<030>  Contact Name - Person USAC should contact regarding this data John Strode

703362345 ext

<035>  Contact Tel Number - Number af identified in data line <030>
<039> _ Contact Email Address - Email Address of person (dentified in data line <030>  John StrodeakitterCommunicat ions con
<120>
<a» <bl> <bZ> <b3> <bd> <«l> «d> <d> e > <€ <hs
NORS 911 D4 This Outage
Outage Outage | Numberof | Total Facilities Serdics Outags Attt Muttipie
:‘“::’ Outage Staf Start | OutageEnd| End Customers | Numberof |Affected Description {Check Sudyhrees | Service Outage Preventative
vy Date Time | Date Time Affected Customers Yes [ No)| all that apply) (Toa [ Mo} Resalution Procedures
Wireline (including cable} VeoIP,IP Verified &
Mraszana] 2z | aiseaszond | ase | ;e 4914 ES ;;;:3;1‘- eqpmt routing protocol He ::E::::t;imm s::llal; m: iz
Wiraline (including cable) VoIF,Wireline R ——
12/05/2004] 13:23 | 32705/2014 | 1554 1h032 15382 He (including cable) Voice (non-VoIP},GR3IDI i Rebooted GR302 cade avcording Lo vendon
chagpis lockup equipment
Wireline {(including cable) VoIP,Wireline PRI AT . 8
Vel anrracted provissoning waritind corges
14-02438209 | 91/22/2004] p3.39 |ors2a3/2014 | anian | 1e7se 15764 Yes i.;:i:":fggns:hl:ﬁu::ﬁ.;?f: ::;:};‘::;:;" %o i divwron zoute Contigleasiin oF i i
s N 1
ea/06/2014] av:00 |oa/06/2014 | 16130 | g4 — - Wireline (including cable) " Restored Fiber i P ot

VoIP,transport fiber damaged

Continuity
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__<010> _ Study Area Code 290571
<015> _ Study Area Name MILLINGTON TEL €O
<020> _ Program Year 2016
<030> Contact Name - Person USAC should contact regarding this data John Strode

«035>  Contact Telephone Number - Number of person identified in data line <030> B701162345 ext
<039>  Contact Email Address - Email Address of person identified in data line <030>  Jobkn SerodesititterCormunicat icns . con

«701> Rendential Local Service Charge Effective Date
<103>  Single State-wide Residential Local Service Charge

<703>

Residential Local Mandatory Extended Area

State Exchange (ILEC) | SAC(CETC) |  Rate Type Service Rate State Subscriber Line Charge | State Universal Service Fae Service Charge Total per line Rates and §
™ Drummonds PR 11.18 0.0 0.0 a0 13.15
™ Mason PR 13.18 0.0 0.0 0.0 13,15
- Millington ™ 13.15 0.0 0.¢ 0.0 1315
™ Munford ”m 13.18 6.0 a.¢ 0.0 13.18
™ Rosemark " 13.1% 0.0 0.0 0.0 11.13
™ E-h,elby Forest ™" 12.15 0.0 c.0 ©.0 13.1%
o Stanton ™
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<010>  Study Area Code 290571
<015>  Study Area Name MILLINGTON TEL CO
<020> Program Year 2016

<030> _Contact Name - Person USAC should contact regarding this data John Strode
<035»> _Contact Telephone Number - Number of person identified in data line <030> 700361145 ext
<039> Contact Emall Address - Email Address of person identified in data line <030> John. Strodeaitit terCommen L cut Lons . com

<Til> {
— Stati Nags Total Rates | BroadbandService - Broadband Service  |Usage All Usagn Al
e o Rate Fees and Fees Download Speed |i;010.4 speed (Mbps)| (GB) Action Taken
(Mbps) When Limit Reached (select]
™ Drumecnds £9. 98 0.0 iuas 15,0 2.8 e dther, Mot applicable
- Drumecnds o s b _— T s T— Other, Not applicable
™ Corimasin 5095 B.0 59.95 .0 1.0 [—— Other, Not applicable
™ prumeonas 69,95 8.0 §9.95 15.0 2.0 9993990 e G SRRN IR
™ Brosmends 79 95 .o 7995 6.0 2.0 933898.0 Gehac;. Wok: agp1Zoabie.
™ Dewanonds 5395 0.9 $5.95 9.8 1.0 3393990 aeher; Wot wppliceils
= Druerands . —s e e e T Gthet, Wot applicable
™ e 6995 0.0 €9.98 15.9 2.0 2399900 TR, gy ke
™ Mason 58 5% 8.6 59.95 3.0 3% 3999990 Other. Kot appiicable
-~ Mason —_— e.0 — - - [R— Other, Mot applicable
™ Mason ivibi 5. o as o - 53999 4 Other, Net applicable
s s .88 bl 79,45 8.0 2.0 959999 .0 cher, #oE applicablia
™ ey 59,43 0.0 Fhlis o - SEISIRLD Other, Mat applicable
™ tans 8998 0.0 89,95 50,0 1.0 999993 .0 BB, M appL i tacte
™ R £9.95 0.0 £9.95 15.0 2.0 9999994 OUREE] WAL APEL ISk
0 Millingten PP 0.0 Sh 1.0 8.3 939999, 0 Jeligc; Hek agplicaids
™ ;11 aratoe 55.95 8.0 5555 0.0 1.0 9995340 Othur. Juk: aputicebie
™ HALM TS 6953 0.9 5895 15.¢ 2.0 999393 0 Sechar, Mt pplioakia
™ LA agcom 1995 a.9 78,95 0.0 2.0 99990 felat Yot sppl icable
™ $9.95 oo 55.95 o 1.0 9399990 Peiar, Bos wpplisinde
™ MLllington 995 0.0 P 50,8 6.0 959399 0 Ochar,: Mot appliceble
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<010> _ Study Area Code 230871
<015>  Study Area Name MILLINGTON TEL €O
<020> Program Year 2016

<030 Contact Name - Person USAC should contact regarding this data Jern Strede
<035 _Contact Telephone Number - Number of person identified in data line <030> 2703363345 exz

<039>  Contact Email Address - Email Address of person identified in data line <030> Joha. Szrodeditit cerConmn ioat Lons . con

711> 2
2 Alk Usage All
e State 4 Total Rates Brosdband Service - Broadband Service | Usage ;
s o Rate Fees and Fees Download Speed L1054 speed (Mbps)| (GB) Action Taken
(Mbps) ‘When Limit Reachad {select}
b ssenn £6.95 .0 £9.05 18,0 2.0 FH099H .0 Oxhir, Mok tpplicatis
- Munford - .0 %008 3.0 0.5 5595990 Orhar, Mot applicable
™ Munford 58,98 2.0 59,95 .0 1.0 SHAR.D Other, Mot applicable
™ Huripoed &9,93 0.0 69.95 15.0 2.0 999959 .0 Bt e
&t munford —_— - _— st - i Gther, Nat applicable
™ Munford $9.9% 0.0 9,58 o3 ils SIS0 Other. Mot applicable
™ i TR 0.0 g9 58 58 @ 1.0 S Cther, Wot applicaBle |
™ Tosemmek 9.9% 0.9 53.95 15.0 2.0 399955 .0 PR TR AR
™ Rogesark 58.95 a.a S 1.0 8.5 . Other. Nor applicable
™ Fosemark 5,95 &0 5598 e 2.4 999999 0 Ocher, Not applicable
™ Repmmark §9.9% ¢.0 69,495 15.0 2.0 9995990 RN A AR
™ Rosemark . .0 79185 10.0 = AR Othar, Wot applicable
™ Peibsact: 59.95 0.0 59.95 a.e 1.0 998995 .0 Cttyy Mo Ugplicabia
™ HAomemark .3 0.0 - s0.0 10.0 2999990 Other, Kor applicable
™ Shelby Forest — 0.8 Gilos 15.0 2.0 999990 Other, Not applicable
™ Shelby Forast e 6.0 5,95 1.8 o8 993899 ¢ Other, Mot applicable
™ Shelby Forest Gk 0.8 s 8.0 1.8 299395.0 Cther, Mot applizable
™ iy Tochlt #9.95 0.0 69.95 15,9 a9 EEITT TN OeNisy Mo Spwlicable
™ Shelny Foress 79.9% o.¢ 7995 .0 2.¢ 939999 .0 Schax: Wer pelicaile
™ Shelby Forest 9,98 a0 - o 1.6 9999990 Cther, ¥ot applicable
™ i i 4995 0.0 2595 s0.0 1.0 993999 0 Ocher, Wor applicable
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<010> _Study Area Code 290571

<015> _ Study Area Name MILLINGTON TEL €O
<020> Program Year 2016

<030> Contact Name - Person USAC should contact regarding this data John Strode

<035>  Contact Telephone Numbar - Number of person identified in data line <030> 8703362345 ext.
<039>  Contact Email Address - Email Address of person identified in data line <030> John StrodesRitterCommunlcations  com

<71l

" o - TotalRates | Broadband Service - Broadband Service | Usage All Uit
State Exchange (ILEC) Action Taken
Rate Fees and Fees Download Speed Liyn10ad Speed (Mbps| (GB)
{Mbps) When Limit Reached {sefect)
Other, ot mpplicabl
™ Sranton &%, 5% a.9 6585 15.9 3.0 99959%.0 2 T
= Sranton P i.e PR e o.b PP Cther, Not applicable
Tther, Mot applicab)
™ fr——— 53.95 0.0 5388 e 1.8 J— ar, WOt apy i
" Other, ot applicable
p Stanton i P Gales 15.0 16 999999 ¢
Othar, Mot applicable
5 franton 74.95 5.0 79.5% 38.0 3.0 1999 .¢
™ Stanton 5595 8.0 55 35 .8 1.8 999999 .0 Qther, Bot applicanle
o . Mo 1 icabl
= Sranton .9 e.0 =P b e esamn o thar Tt applicacle
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<010>  Study Area Code 290571

<015>  Study Area Name MILLINGTON TEL €O
<020>  Program Year 2016

<030> _ Contact Name - Person USAC should contact regarding this data John Strode

<035>  Contact Telephone Number - Number of person identified in data line <030> 8703362345 ext
<039  Contact Email Address - Email Address of person identified in data line 030>  John. StrodesRicterCommunications. com

<B10> rting Carrier Millington Tel Co
<B11> Hnldingl:ompan-,r E. Ritter Communicacions Heldings, Inc.
<B12> O ing Ci Millington Tel Co
<813>
Affiliates SAC Doing AsC or Brand Desij
E. RITTER TELEPHONE COMPANY, INC. 401722 RITTER COMMUNICATIONS

TRI-COUNTY TELEPHONE COMPANY, INC. 401726 RITTER COMMUNICATIONS




